
 

Rebate offer valid when purchased through participating ISPs. Rebate checks can only be mailed to the address where Covad DSL service was installed. 
Residential Service is defined as Covad TeleSurfer DSL Services. Business Service is defined as Covad TeleSpeed DSL Services. This information is 
completely private and will NOT under ANY circumstances be transferred or sold beyond Covad or used for telemarketing purposes or any other unsavory 
activities. Covad DSL Service must be ordered between March 1,  2000 and July 31, 2000. Rebate requests must be postmarked or faxed by September 30, 
2000. Limit one rebate per order, name, address or household. Duplicate requests will not be honored. Offer is limited while supplies last. All submissions will 
become the property of Covad Communications Company. Not responsible for lost, misdirected, or illegible rebate forms. Offer valid to U.S. residents only. Offer 
good only in those states in the U.S.A. where it is not prohibited, taxed, or restricted by law. Please allow 4-6 weeks after your Covad DSL is set-up and your 
rebate request is verified for delivery of rebate. This offer is not to be used in conjunction with any other promotion and is applicable to all Covad DSL Services.
Extraordinary inside wiring charges start at $88.
Designed for use in conjunction with a 10BaseT network card, typically included in your computer.

To qualify for your rebate, have Covad DSL Internet access service set-up. Your order must 
be placed between March 1, 2000 and July 31, 2000. Then, fill in the information below and 
submit the completed form by September 30, 2000.                                                                
Via fax: Covad Rebate Offer:	 1-916-492-1275
Via mail: Covad Rebate Account, Admail West, PO Box 980456 West Sacramento, CA 95798
For rebate questions please send email to covad@admailwest.com or call 1-916-492-1276

Rebate brought to you by

Customer Name (Person Ordering DSL Service)  

Installation Address  

City  	 State	 Zip  

Phone Number At DSL Service Installation Location

Contact Phone Number  	      Customer e-mail address  

ISP from whom you purchased your DSL service   

Covad DSL Service Ordered (circle one)	 TeleSpeed	 TeleSurfer
	 (business service)	  (consumer service)

Covad Order # (supplied by your ISP)

Serial # from the modem 
(from the bottom of the modem)  

PIN number from the front of your Covad mailer (if applicable)  

1) How did you hear about DSL?  	 Word of mouth  	 TV Advertising   	 Radio Advertising  �
Billboard	 Newspaper article	 Mailing        Other:  

2) What will be your primary use  	 Surfing the web	 Online banking	 Try before you buy software
    of DSL? (check all that apply)	 Gaming	 Downloading music (MP3 etc) & video files
	 Online shopping	 Purchasing and downloading software
	 E-Commerce	 Other:  

3) On a scale of 1 to 5, with 1 representing "Bad" and 5  "Excellent," please rate your set-up experience for DSL:  
1  2  3  4  5

Reason for # circled above:    

4) How many members of your business/household will utilize this DSL access? 

5) Please use this space to tell us anything else youíd like to share about your use of or experience with DSL:   

 

Covad Rebate Program
March 1, 2000 to July 31, 2000
$225 rebate for TeleSpeed business service
$198 rebate for TeleSurfer consumer service

Rebate administered by: Admail West, Inc.Efficient Networks and Covad Communications


